MEDICAL CENTER

April 8, 2009

To Whom It May Concemn;

I am pleased to offer this letter of recommendation and support for Hospital
Housekeeping Systems (HHS). HHS manages and staffs the Housekeeping and Linen
Services for Doctors Medical Center, and has done so since June 2, 1999,

HHS is willing to work with us to manage costs while providing high quahty
housekeeping and linen services to our facility. They are responsive to service requests
and work closely with our Environment of Care Committee and Infection Control
departments to provide a clean, sanitary environment for our patents, visitors, and staff.

Hospital Admimstration 1s pleased with the cooperation, flexibility and expertise
demonstrated by the HHS management staff. Based on my expenence with the local and
corporate management team, I recommend HHS as a quality partner for Housekeeping
Services. ' ‘

Siﬁcerely,
ke Wt

Michele West
Chief Human Resources Officer



