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lanuary 18, 2010

To whom it may concern:

| have been the COO at Santa Rosa Medical Center since October 2009, Since then i have worked closely
with Tony Jones, Director of EVS at SRMC.

Our 40 year old facility has required a tremendous amount of detail work in order to improve the overall |
appearance of our fa‘ci‘iity. Mr, Jones has been extremely receptive to the specific tasks and projects
that have been required of him. He has also proven his dependability by being accessible at all times of
the day and during the weekend. 1 believe that Mr. Jones works hard to ensure that his team follows in
his footsteps by having a caring attitude and displaying hard work.

Mr. Jones is a valued member of our leadership team at SRMC. Please feel free to call me with any
questions.

Sincerely, B
Ricardo Diaz.

Chief Qperating Officer
Santa Rosa Medical Center




