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May 1, 2009

To Whom It May Concern:

I would like to take this Dpportunify to express our high level of satisfaction with
the services provided by Hospital Housekeeping Systems (HHS).

The cleanliness and overall appearance of the facility have been improved and
maintained to our high expectations and we continue to receive positive
comments from our patients, visitors and hospital staff. In addition, I would like
to make specific mention of the Director’s abilities and the high level of
integration that is maintained with our hospital directors and administrative team.

We look forward to continuing our relationship with HHS long term and believe
that together we can continue to have a facility with a reputation for outstanding
cleanliness.

I believe you will find HHS to be a competent and professional organization with
proven systems that can be reproduced in any hospital. I would highly
recommend HHS. Please feel free to call me if you have any questions.

Sincerely,

8 Z
Bruce Eady



