
HHS1.COM
MOVING FORWARD. TOGETHER.

HHS
Patient Flow

H
E
A
LT

H
C
A
R
E

A Centralized and Data-Driven Patient 
Transport Department
Through measuring and tracking all patient flow 
throughout your hospital, we can:

•	 Provide adequate staffing when traffic is highest

•	 Rapidly respond to all transport requests

•	 Maximize your capacity to care for your patients

What does that mean for patients?
Quickly completing transport requests means 
reduced wait times. More time for clinicians 
to spend at the bedside means better, 
more intentional care. The result? A better 
experience throughout the entire patient 
journey.

What does that mean for clinicians?
More time with patients. On average, our 
program gives nearly 7,000 hours back 
to nursing staff every year. In other words, 
your clinicians will spend more time at the 
bedside caring for patients instead of fulfilling 
transport needs.

It can also boost surgeon satisfaction. On-
time arrivals to preop, on-time departures 
from recovery, and improved inpatient bed 
turnaround times can expand the capacity 
of your OR and increase your ability to 
accommodate add-on requests. These 
improvements can help you attract surgeons 
to your hospital and help drive revenue.

Eliminate Chaos. Maximize Throughput.

What does that mean for you?
Patient throughput is about quick response 
times. With the proper staffing and 
technology, we can instantly receive and 
complete transport requests. This means we 
can identify and fix bottlenecks and maximize 
the number of patients you serve.
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